
 
 
 
 
 

Meet the CBA LIVE 2010 Exhibitors and visit their booths on 
the tradeshow floor to learn more about the products and 

services they offer… 
 

Accurate Group        Booth 1  
16325-A Northcross Drive 
Huntersville, NC 28078 
(800) 943-1445 
www.AccurateGroup.com 
 
The Accurate mission is to create efficiency, reduce risk and cost throughout the entire 
lending process. Our business channels include Home Equity, Valuation, Title and 
Escrow, Default Services, and Income Verification. Accurate allows its clients to reduce 
expenses, mitigate risk, and significantly reduce processing time. Accurate leverages its 
technology to make the lending service process more efficient than ever before. 
 
American Modern Insurance Group     Booth 20 
P.O. Box 5323 
Cincinnati, OH 45201 
(513) 947-5076 
www.AMIG.com 
 
American Modern Insurance Group offers to the banking and lending industries a full 
suite of insurance products and services including lender placed hazard, insurance 
outsourcing, collateral protection, debt cancellation, credit life, credit disability, and 
renters insurance. American Modern is a member of the Munich Re Group. 
 
ARGO Booths 15 & 16 
1500 N. Greenville Avenue 
Suite 500 
Richardson, TX 75081 
(972) 866-3300 
www.ArgoData.com 

ARGO provides a comprehensive suite of loan origination solutions for:  

 Direct Consumer Lending  

 Indirect Consumer Lending  

 Business Lending  

 Commercial and Construction Lending  

 Specialty Lending  

http://www.accurategroup.com/
http://www.amig.com/
http://www.argodata.com/


Assurant Specialty Property       Booth 21 
Auto Lending Solutions 
260 Interstate North Circle SE 
Atlanta, GA 30339 
www.AssurantSpecialtyProperty.com 
 
Assurant Specialty Property’s Auto Lending Solutions group serves the lending market 
with a comprehensive array of products and services that provide our clients with 
protection and peace of mind.  Offering an excellent variety of risk mitigation and title 
administration products/services, we feature the industry’s finest insurance tracking, 
claims services and collateral protection insurance, as well as full-service title 
administration from origination to release. 
 
ath Power Consulting   Booth L12 
9 Bartlet Street 
Andover, MA 01810 
(978) 474-6464 
www.athpower.com 
 
ath Power Consulting is a nationally recognized leader in financial services marketing 
research, audit and mystery shop study, employee development, and strategic planning.  
Our customized programs help our clients grow organically by increasing sales while 
maintaining consistent, exceptional member service across all delivery channels and 
therefore promoting loyalty to the brand. For more information, please visit us at 
www.athpower.com.  
  
Automotive Lease Guide                              Booth 11 
3760 State Street 
Suite 200 
Santa Barbara, CA 93105 
(805) 898-8400 
www.ALG.com 
 
ALG is a leading provider of data and consulting services to the automotive industry. 
ALG publishes the “Automotive Lease Guide” – the standard for Residual Value 
projections in North America, and has been forecasting automotive residual values for 
over 40 years in both the U.S. and Canadian markets. ALG provides new and used 
residual guides, analytical data products, software solutions and consultation to the 
automotive industry.  ALG clients include automotive manufacturers, captives, financial 
institutions, insurance companies, investment banks, independent leasing companies, 
rating agencies, and automotive websites. 
 
Becket & Lee LLP        Booth L2 
16 General Warren Blvd. 
Malvern, PA 19355 
(610) 644-7800 
www.becket-lee.com 
 
Becket & Lee LLP specializes in legal and administrative management of bankrupt 
accounts using a sophisticated technology-driven and cost-effective approach, while 
adhering to the highest standards of quality, security and ethics.  The firm’s staff of over 
250 includes a dynamic group of experienced attorneys and leaders recognized 
throughout the industry as experts in bankruptcy servicing. 

http://www.assurantspecialtyproperty.com/
http://www.athpower.com/
http://www.athpower.com/
http://www.alg.com/
http://www.becket-lee.com/


 
Black Book         Booth 17 
2620 Barrett Road 
Gainesville, GA 30507 
(770) 533-5254 
www.BlackBookUSA.com 
 
Timely, Independent, and Accurate information is essential in today’s competitive 
marketplace.  Black Book is the industry leader in providing new and used car values 
and specifications to the industry. Available in all formats: Internet, PDA, Print, etc. 
Custom applications, Finance Advancetm benchmarking, and individual portfolio analysis 
available.  Other products include Motorcycle, Medium and Heavy Duty Truck, and 
Classic Car data. 
 
CBCInnovis         Booth 47 
250 E. Broad Street 
Columbus, OH 43215 
(614) 216-6031 
www.CBCInnovis.com 
 
CBCInnovis is your single source provider for a full range of financial services products 
and solutions for your Credit Management and Compliance needs. Our products and 
services range from Consumer Credit Management Systems, Collection Services, Flood 
Zone Determinations, Authentication Services, Property & Title Services and more. 
Please visit us to learn more about our complete line of Financial Services Solutions. 
 
CenterOne Financial Services      Booth 23 
190 Jim Moran Boulevard 
Deerfield Beach, FL 33442 
(888) 982-9800 
www.CenterOneFinancial.com 
 
CenterOne Financial Services (CenterOne) leverages more than three decades of 
automotive industry experience. CenterOne’s servicing solutions include originations, 
loan and lease servicing, collections, pro-active remarketing, repossession and 
remarketing, back-up servicing and training.  In 2004, CenterOne was the first retail auto 
loan and lease servicer to earn the highest S&P servicer rating of STRONG, a rating that 
the company maintains today. 
 
Chexar Networks, Inc.       Booth L4 
623 Holcomb Bridge Road 
Roswell, GA 30076 
(770) 640-0695 
www.Chexar.com 
 
Chexarsm (www.chexar.com) is a technology company that provides clients with a 
centralized risk management system for full service check cashing.  By combining 
proprietary technology and algorithms with Chexar’s live risk management center, the 
solution enables clients to cash any type of check, any size, using any acceptable I.D. 
safely and profitably. Chexar’s growth leads the market. 

http://www.blackbookusa.com/
http://www.cbcinnovis.com/
http://www.centeronefinancial.com/
http://www.chexar.com/
http://www.chexar.com/


 
CMSI          Booth 12 
8671 Robert Fulton Drive 
Suite B 
Columbia, MD 21046 
(410) 953-8469 
www.cmsinc.com 
 
CMSI provides automated credit processing solutions to streamline the entire credit-
granting process for home equity loans and lines of credit.  Plus CMSI offers electronic 
connectivity to credit bureaus, First American CREDCO, and hundreds of vendors of 
title, appraisal, and flood data. Whether you need complete end-to-end automation or a 
robust decision engine to enhance your current system, CMSI has a solution on a 
license or ASP basis to suit your needs. 
 
CounselorLibrary.com, LLP / Hudson Cook, LLP    Booth 19 
7250 Parkway Drive  
5th Floor 
Hanover, MD 21076 
(877) 464-8326 
www.CounselorLibrary.com 
 
CounselorLibrary.com, LLC, an affiliate of the Hudson Cook, LLP law firm, is a collection 
of comprehensive, legal tools for compliance professionals, covering every aspect of 
consumer credit finance. CounselorLibrary.com® includes CARLAW® and HouseLaw®, 

monthly legal compliance update services for consumer financial services lawyers; the 
Counselor Series of state law interpretive summaries including Auto Indirect, Lease, 
Boat and RV, Mortgage Bank, Licensed Lender and Servicing.  Please contact us at 
www.counselorlibrary.com or 1-877-464-8326. 
 
CR Software LLC        Booth L9 
4035 Ridge Top Road, #600 
Fairfax, VA 22030 
(800) 222-1722 
www.crsoftwarellc.com 
 
The CRS Titanium ORE Software is CR Software’s best-in-class, flagship product with a 
superior architecture leveraging up-to-date, modern technology for incredible scalability, 
the most reliable security and unprecedented flexibility.  Embracing new technology to 
improve results, CR Software is a higher return on intelligence. 
 
CSG Interactive Messaging, Inc.      Booth 44 
2525 N. 117th Avenue 
Omaha, NE 68164 
(888) 831-6374 
www.CSG-IM.com 
 
CSG Interactive Messaging will help you optimize your customer engagement strategies 
with the most complete cross-channel customer interaction management solutions on 
the market – seamlessly integrating Inbound/Outbound IVR, SMS/Text Messaging, 
Email, Print/Direct Mail, Web and Fax. Backed by our advanced customer intelligence 
and analytic capabilities, we'll help you acquire, activate, retain and grow the overall 
value of each customer relationship. Visit us in booth #44 to learn how to enhance the 
customer experience and turn more interactions into profitable transactions. 

http://www.cmsinc.com/
http://www.counselorlibrary.com/
http://www.counselorlibrary.com/
http://www.crsoftwarellc.com/
http://www.csg-im.com/


DartAppraisal.com        Booth L8 
2701 Troy Center Drive 
Suite 125 
Troy, MI 48084 
(888) 327-8123 
www.dartappraisal.com 

DartAppraisal.com is a leading independent provider of nationwide residential real estate 
valuations. DartAppraisal.com provides appraisal management services, automated 
valuation models (AVM's), and other custom valuation solutions for more than 800 
clients. DartAppraisal.com uses cutting edge proprietary technology to manage a panel 
of 6,000 state licensed appraisers and is committed to providing the highest quality and 
efficiency. DartAppraisal.com reduces cycle time, while saving its clients time and 
money. 

DataScan Holdings        Booth 24 
5925 Cabot Parkway 
Alpharetta, GA 30005 
DataScan Field Services (800) 556-2811 www.dsfs.com 
DataScan Technologies (800) 767-7226 www.DataScanTech.com 
 
DataScan Field Services is the premier provider of wholesale floorplan inventory audit 
and vehicle inspection services across North America. 
DataScan Technologies is the global leader in wholesale floorplan accounting and risk 
management systems and services, with over $50B in outstanding collateral currently 
being managed on its systems. 
 
DealerTrack, Inc.        Booth 18 
1111 Marcus Avenue               
Suite M04 
Lake Success, NY 11042 
(516) 734-3600 
www.DealerTrack.com 
 
DealerTrack’s software solutions enhance efficiency and profitability for multiple 
segments of the automotive retail industry. DealerTrack operates the industry’s largest 
online credit application network, connecting approximately 18,000 dealers with over 800 
financing sources.  Our comprehensive solution set for dealers, the DealerTrack 
Performance Suite, features the DealerTrack Dealer Management System (DMS), 
DealerTrack AAX Inventory solutions, Sales and F&I, and Compliance solutions. 
 
Equifax         Booth 2 
1550 Peachtree Street, N.W. 
Atlanta, GA 30309 
800-870-1025 
www.Equifax.com 
 
Equifax is a global leader in the information services industry.  We use technology to 
leverage our credit and marketing information into solutions that enable our customers to 
grow their businesses by managing risks, reducing costs, and improving profitability.  
More than 600 businesses use our decisioning solutions to process applications, 
integrate customer intelligence, make credit decisions, and open new accounts. 

http://www.dartappraisal.com/
http://www.dsfs.com/
http://www.datascantech.com/
http://www.dealertrack.com/
http://www.equifax.com/


 
FDI Collateral Management       Booth 7 
9750 Geothe Road         
Sacramento, CA 95827 
(916) 854-5369 
www.fdielt.com 

FDI Collateral Management is the largest vehicle collateral management company in the 
United States.  Currently managing over 23 million titles, housing 12 million paper titles 
on site and managing another 11 million electronically, and fulfilling the title 
administration for 2700 clients.  FDI is the expert in securing vehicle collateral between 
the borrower and lienholder.   

FICO          Booth 43 
901 Marquette Avenue 
Suite 3200 
Minneapolis, MN 55402 
(612) 758-5200 
www.fico.com 
 
FICO is the leader in Decision Management, transforming business by making every 
decision count. Our analytic solutions give organizations the power to automate, improve 
and connect decisions across their business. Learn more about at www.fico.com. 
 
First American Data Tree       Booth 34 
4 First American Way 
Santa Ana, CA 92707 
(714) 250-6605 
www.DataTree.com 
 
First American Data Tree is the nation’s single largest digital provider of recorded land 
documents and property information online, anytime.  Available nationwide, Data Tree is 
committed to delivering accurate and complete Property Reports and Legal & Vesting 
Reports.  In addition, providing instant, 24/7 access to recorded documents, flood data, 
valuations, and more.  Call 800.708.8463 or visit www.datatree.com.  
 
Fiserv                  Booths 37 & 38 
255 Fiserv Drive 
Brookfield, WI 53008 
(800) 872-7882 
www.Fiserv.com 
 
A Fortune 500 company, Fiserv (NASDAQ: FISV) is a worldwide leader in financial 
services technology solutions. Ranked No. 1 on the FinTech 100 survey of top partners 
to the financial services industry, Fiserv drives innovation in solutions for Payments, 
Processing Services, Risk & Compliance, Customer & Channel Management, 
and Insights & Optimization. Fiserv is trusted by more than 16,000 clients worldwide 
including banks, credit unions and thrifts, mortgage lenders and leasing companies, 
brokerage and investment firms, and other business clients. To learn more, visit us at 
Booth 37/38 or at www.fiserv.com. 

http://www.fdielt.com/
http://www.fico.com/
http://www.fico.com/
http://www.datatree.com/
http://www.datatree.com/
http://www.fiserv.com/
http://www.fiserv.com/


 
Franklin Capital Corporation      Booth 9 
47 West 200 South 
Suite 500 
Salt Lake City, UT 84101 
(800) 717-2886 
www.FranklinCapitalCorporation.com 
 
Franklin Capital Corporation (FCC) is a direct provider of retail installment contract 
financing services for automotive dealers and a pass-through provider for consumer 
banks and credit unions. FCC is a wholly owned subsidiary of Franklin Resources, Inc. 
(NYSE: BEN) dba Franklin Templeton Investments, a global investment management 
organization with offices in 32 countries and offers investment products and services in 
over 150.  Franklin Resources, Inc. is a member of the S&P 500 Index. As your strategic 
partner, FCC’s goal is to grow both of our businesses and profits through our dealer 
base, marketing, originations, and servicing expertise. 
 
Great American Insurance       Booth 5 
Specialty Automotive Services 
49 East Fourth Street 
Suite 500 
Cincinnati, OH 45202 
(513) 763-8335 
www.GreatAmericanSAS.com 
 
Founded in 1991 and previously the Automotive Group within Premier Lease & Loan 
Services, GAI Specialty Automotive Services provides insurance products and services 
for the auto finance industry.   Our experience, expertise and financial strength help 
lenders: 

 Protect portfolio assets from physical damage and liability losses, 
 Generate additional income, 
 Minimize insurance related administration and 
 Achieve a competitive edge. 

 
Guardian Portfolio Services      Booth 10 
9455 Koger Blvd. North 
Suite 111 
St. Petersburg, FL 33702 
(727) 578-6161 
www.guardianps.com 
 
Guardian Portfolio Services, Inc. was founded in 1997 and is a web based Nationwide 
Field Service Company. GPS client services include Delinquency Interviews and 
Collateral Inspections / Condition Reports. In addition to our nationwide coverage 
including Puerto Rico, we provide a 72 hour turnaround time on all assignments. Our 
services consistently result in reduced delinquency and charge off losses for our clients. 
For more information on how GPS can be an asset to your company in today’s 
economy, please stop by Exhibitor Booth #10. 

http://www.ftbank.com/
http://www.greatamericansas.com/
http://www.guardianps.com/


IDEON Financial Solutions       Booth L13 
415 Madison Avenue, 15th Floor 
New York, NY 10017 
(646) 673-8576 
www.ideonfs.com 
 
Ideon Financial Solutions is a strategic innovation partner to leading banks in the US and 
Europe.  Ideon was founded in 2002 by banking professionals with expertise in retail 
banking & marketing, IT, and capital markets.  Ideon’s mission is to partner with banks to 
create and distribute simple, attractive and useful financial products for retail customers.  
Our results speak to our success -- including 20+ partnerships actively distributing $100 
billion in volume of our flagship offerings -- Choice Savings and RateGuard®.   
 
Informa Research Services, Inc.      Booth 50 
26565 Agoura Road 
Suite 300 
Calabasas, CA 91302-1942 
(800) 848-0218 
www.InformaRS.com 

The premier provider of competitive intelligence, customer satisfaction research, and 
mystery shopping services to the financial industry.  Informa gathers accurate and timely 
research and delivers powerful information, analysis, and recommendations. Since 
1983, Informa has designed mystery shop programs to address employee sales/service, 
compliance/fair treatment, customer satisfaction/retention, and competitive performance 
issues. We serve more than 6,500 clients including all of the nation’s top 100 financial 
institutions. 

ISGN Corporation         Booths 39 & 40 
3220 Tillman Drive        
Suite 301 
Bensalem, PA 19020 
(770) 810-8500 
www.isgn.com 

ISGN a leading provider of mortgage technology products and services offers end-to-
end origination and servicing software including default and construction systems; 
complete fulfillment options including title, closing, flood, broker price opinions and 
valuation services; customized knowledge process outsource services for both 
origination and servicing operations - as well as core servicing components and loss 
mitigation services.   

JMA Services         Booth L14 
16600 18 Mile Road 
Clinton Township, MI 48038 
(215) 643-3333 
www.jmadjustment.com 

 
JMA Services is an industry leader providing professional door knock and field call 
services. Our ability to cover all 50 states with professional representatives and a 
management team averaging 25 years of collection/default experience allow us to 
deliver in-person communication solutions to lenders and servicers across the financial 
spectrum. 
 

http://www.ideonfs.com/
http://www.informars.com/
http://www.isgn.com/
http://www.jmadjustment.com/


Kirchmeyer & Associates, Inc. / Real-Info, Inc.    Booth 49 

40 Gardenville Parkway  
Suite 100 
Buffalo, NY 14224 
(716) 558-2800 
www.Kirchmeyer.com 
 
Kirchmeyer & Associates, Inc. is a nationwide real estate appraisal/consulting firm 
offering valuation services from AVM’s and desktop valuations to a full line of residential 
appraisals, new construction inspections, FHA appraisals, Quality Control reviews, 
BPO’s and more.  HVCC concerns?  K&A technology allows for independence of the 
valuation request, protects against influence of pre-determined value while our QC team 
reviews each appraisal before delivery. 
 
Lee & Mason Financial Services, Inc.         Booth 8   
P.O. Box 270 
Northville, NY 12134 
(518) 863-4311 
www.LeeandMason.com 
 
Lee & Mason Financial Services has been providing risk-management solutions for the 
unique needs of auto and mortgage lenders for over fifty years. 
Programs include Blanket Lenders Single Interest (LSI/VSI), Force Placed CPI, GAP 
Waiver, and Credit Life and Disability for auto lenders and a full array of Mortgage 
Protection coverages.  Lee & Mason administers these programs for several highly rated 
(A.M. Best) insurance carriers. 
 
Lender Processing Services, Inc.     Booths 3 & 4 
601 Riverside Avenue            
Jacksonville, FL 32204 
(904) 854-3510 
www.LPSvcs.com 
 
Lender Processing Services (LPS) is the nation’s premier provider of high-performance 
technology, data and analytics, and services that power the mortgage, financial and real 
estate industries. From mortgage and consumer loan servicing to delivering the 
industry’s best property data and the most comprehensive loan-level database available, 
LPS provides the solutions servicers need to gain a competitive advantage in today’s 
marketplace. 
 
LexisNexis     Booth 48 
1000 Alderman Drive 
Alpharetta, GA 30005 
(561) 999-4522 
www.LexisNexis.com/Collections 
 
Improve your operational efficiencies and increase recovery rates with LexisNexis® 
Collections Management Solutions. This powerful suite of tools helps you locate and 
investigate debtors and prioritize your collections efforts. It will also help you make sure 
that your account information is up-to-date in order to increase right-party contact rates, 
minimize risk, and maximize recovery.  

http://www.kirchmeyer.com/
http://www.leeandmason.com/
http://www.lpsvcs.com/
http://www.lexisnexis.com/Collections


 
MDA Lending Solutions     Booth 45 
5300 Brandywine Parkway 
Suite 100 
Wilmington, DE 19803 
(800) 645-4935 x 113 
www.MDASolutions.com 
 
Wilmington, Delaware-based MDA Lending Solutions provides advanced information 
solutions that improve the decision-making and operational performance of customers 
by taking driving time, cost and risk out of real estate lending transactions. The company 
offerings include collateral valuation, title and property search, flood compliance, 
residential credit and closing/settlement products as well as DataQuick advanced 
information solutions. 
 
Millenium Capital and Recovery Corporation    Booth 25 
1595 Georgetown Road 
Suite A 
Hudson, OH 44236 
(330) 528-1450 
www.MCRC.biz 
 
Millennium Capital and Recovery Corporation (MCRC) is a recognized leader in 
recovery management services, providing one-stop solution for locating, recovering,  
skip tracing and transporting of our customers’ collateral anywhere in the country.   
Our customers have instant access to real-time information through our interactive 
reporting and tracking system.  We are committed to providing world-class customer 
service delivered with the highest ethical standards and industry-leading performance. 
 
Miniter Group        Booth 35 
80 Washington Square 
Bldgs P55/56 
Norwell, MA 02061 
(781) 982-3100 
www.Miniter.com 
 
Miniter Group is a leading provider of Blanket Vendor Single Interest (VSI) to financial 
institutions.  Through our cutting edge technology, our business is to provide innovative 
insurance products and risk transfer solutions to a wide range of lending institutions.  In 
addition to VSI, we offer Collateral Protection Insurance (CPI), GAP, and mortgage 
related products. We work with several A rated (A.M. Best) Insurance Carriers. 
 
Moody’s Analytics, Inc.       Booth L11 
121 North Walnut Street, Suite 500 
West Chester, PA 19380 
(610) 235-5000 
www.economy.com  

http://www.mdasolutions.com/
http://www.mcrc.biz/
http://www.miniter.com/
http://www.economy.com/


 
MVTRAC, LLC.        Booth 26 
260 E. Helen Dr. 
Palatine, IL 60067 
(847) 485-2300 
www.MVTRAC.com 
 
MVTrac is a leading provider of on-demand software and data solutions focusing on the 
U.S. auto finance industry. Utilizing ALPR technology, MVTrac receives real-time license 
plate image reads from remote camera systems via the Internet, and stores the images 
in a centralized database. Clients are partitioned to give selective views of the plate 
reads and can connect to the database via web browser to manually search for plate 
sightings against continually updated hotlists. MVTrac continues to develop relationships 
with government agencies, third-party camera owners at traffic lights, tollbooths, airports, 
major transportation centers and retail/commercial parking lots. 
 
NADA Used Car Guide       Booth 29 
8400 Westpark Drive 
McLean, VA 22152 
(800) 544-6232 
www.NADA.com/b2b 
 
Every value.  Everywhere you need them.  NADA is recognized nationwide by the 
thousands of people who rely on NADA used vehicle values to succeed.  Our analysts 
take the industry’s most comprehensive data and turn it into reliable values that are 
relevant to your business.  Online, electronic, data and print formats available.   

National Enterprise Systems, Inc.      Booth L5 
29125 Solon Road 
Solon, OH 44139 
(800) 973-0600 
www.NES1.com 
 
Since 1987, National Enterprise Systems has provided customized solutions to client 
recovery needs using collection techniques that combine state of the art technology and 
ethical collection. NES employees are among the nation’s best trained and highest 
performing, each becoming an expert in a specific aspect of collections, from account 
type collector specialists to dedicated skip tracers.  
 
National Foundation for Credit Counseling (NFCC)   Booth 6 
801 Roeder Road 
Suite 900 
Silver Spring, MD 20910 
(301) 589-5600 
www.NFCC.org 
 
The National Foundation for Credit Counseling® (NFCC®), founded in 1951, is the 
nation’s largest and longest-serving nonprofit financial counseling organization. Through 
a network of 100 Member Agencies with more than 830 locations throughout the United 
States and Puerto Rico, the NFCC plays a vital role in providing financial counseling and 
education to help consumers address important personal financial management 
problems. For more information contact us at (301) 589-5600 or visit www.NFCC.org.  

http://www.mvtrac.com/
http://www.nada.com/b2b
http://www.nes1.com/
http://www.nfcc.org/
http://www.nfcc.org/


 
National Marine Bankers Association     Booth L10 
200 E. Randolph Drive, #5100 
Chicago, IL 60601 
(312) 946-6280 
www.MarineBankers.org 
 
Neptune Innovations       Booth 41 
16635 Yonge Street 
Newmarket, Ontario, Canada L3X 1V6 
(888) 478-8181 
www.neptuneinnovations.com 
 
Are you worried about hitting corporate targets with your current communication 
strategy? Struggling with limited budgets and resources? Looking for more innovative 
solutions to your customer service challenges?  Neptune Innovations combines the talent 
and experience of a global contact center and accounts receivable management 
company with one of the most advanced automated communication platforms on the 
market today. Our customized solutions will lower your operational costs, help you 
increase customer loyalty, and deliver a better customer experience.  
 
Nisen & Elliott, LLC Booth 31  
200 W. Adams Street 
Suite 2500 
Chicago, IL 60606 
(312) 696-2525 
www.AutoFinanceLaw.com 
 
Nisen & Elliott, LLC offers the nation's broadest base of automotive finance legal 
services covering retail installment sale, loan, lease and inventory finance transactions.  
These services include contract form development, business licensing, Core Review 
electronic databases, litigation, tax, insurance, repossession, portfolio services, 
remarketing, legal audits and Auto Alert(tm), our monthly compliance report which 
provides impact analysis on federal and state law developments. 
 
OIC Lender Services     Booth 13 
250 E. Broad Street 
7th Floor 
Columbus, OH 43215 
(614) 228-2800 
www.OICLenderServices.com 
 
OIC Lender Services, a division of Ohio Indemnity Company, helps automobile lenders 
improve profitability and reduce losses with our VSI, GAP and CPI programs.  We serve 
each client personally and professionally in order to meet their individual needs.  Our 
depth of experience and commitment to excellence ensures fast, accurate claim service 
and bottom-line results for our clients.  Visit us at www.oiclenderservices.com. 

http://www.marinebankers.org/
http://www.neptuneinnovations.com/
http://www.autofinancelaw.com/
http://www.oiclenderservices.com/
http://www.oiclenderservices.com/


 
PDP Group, Inc.        Booth 45A 
10909 McCormick Road 
Hunt Valley, MD 21031 
(410) 584-2072 
www.pdpgroupinc.com 
 
PDP focuses on allowing their customers to be more in line with their core competencies 
by offering flexible solutions for title administration, insurance verification, document 
storage and retrieval. PDP also provides private label insurance products. PDP has 
offices located in the United States and Canada. 
 
Platinum Data Solutions       Booth 42 
12 Journey, Suite 200 
Aliso Viejo, CA 92656 
(877) 711-1200 
www.platdata.com  
 
Platinum Data Solutions provides innovative and reliable (1) residential real estate 
information, (2) analytics and (3) technology solutions to the mortgage industry, including 
tools to: manage the appraisal ordering and tracking process; review appraisals and 
other evaluations in an automated fashion; detect potential fraud; support the validation 
of valuations; and optimize automated valuation models in accordance with client risk 
criteria. 
 
Regional Acceptance Corporation      Booth 32 
1351 E. Bardin Road 
Arlington, TX 76018 
(817) 869-9256 
www.RegionalAcceptance.com 
 
The Portfolio Acquisition Group of Regional Acceptance Corporation, an affiliate of 
BB&T, purchases automobile portfolios and is among the most active purchasers in the 
country. We buy prime and near prime portfolios, with servicing released. Our clients 
include banks, credit unions, and finance companies throughout the country.  
 
Reynolds and Reynolds Booth 30    
One Reynolds Way 
Kettering, OH 45430 
(937) 485-2000 
www.reyrey.com 
 
The Reynolds and Reynolds document division provides a variety of forms and products 
which can be used in every department of a dealership.  Our F&I Compliance 
documents are anchored by LAW® 553 retail installment sale contract and 
complemented by many other LAW documents used in a vehicle sale and funding 
transaction. Reviewed regularly for legal sufficiency, the LAW brand is the brand you can 
trust. 

http://www.pdpgroupinc.com/
http://www.platdata.com/
http://www.regionalacceptance.com/
http://www.reyrey.com/


 
RJM Acquisitions LLC / Island National Group Booth 22   
575 Underhill Blvd. 
Syosset, NY 11791 
(516) 714-1384 
www.RJMACQNY.com 
 
RJM is a national debt buyer specializing in purchasing charged off DDA accounts, 
unsecured consumer loans and credit cards.  Island National is our collection agency 
specializing in recovery of retail products classified as warehouse accounts.  The 
management team consists of industry experts in all facets of asset acquisition and 
collections. 
 
RouteOne LLC        Booth 14 
31500 Northwestern Hwy 
Suite 200 
Farmington Hills, MI 48334 
(248) 862-7000 
www.RouteOne.com 
 
RouteOne’s web-based credit application management system provides solutions of 
choice for dealer and finance source customers in the automotive industry. RouteOne 
offers a single portal for processing credit applications to participating captive and non-
captive finance sources, allowing dealers to streamline their existing F&I processes. Visit 
www.routeone.com for more information.  
 
SmartAuction        Booth L3 
1960 Technology Drive 
Suite 300 
Troy, MI 48083 
(248) 528-4608 
www.SmartAuction.biz 
 
SmartAuction is an industry leading wholesale Internet auction that provides qualified 
vehicle remarketers the opportunity to increase throughput and reduce expenses by 
quickly and efficiently wholesaling off-lease returns, retail repossessions and other 
retired inventory online.  Daily live-bid open auctions bring together a nationwide 
audience of thousands buying dealers with large consignors including OEMs, rental 
agencies, fleet companies and financial institutions. 
 
State National Companies       Booth L1 
1900 L. Don Dodson Drive 
Bedford, TX 76021 
(817) 265-2000 
www.statenational.com 
 
Now there’s help managing auto charge-offs with collateral protection insurance from 
State National, the CPI specialist. Backed by our “A” (Excellent) rated insurance carrier, 
our program is the choice of successful lenders nationwide to effortlessly protect their 
auto portfolios from uninsured collateral losses and meet their portfolio performance 
goals.  

http://www.rjmacqny.com/
http://www.routeone.com/
http://www.routeone.com/
http://www.smartauction.biz/
http://www.statenational.com/


 
Sword Apak         Booth 27 
17 State Street 
26th Floor 
New York, NY 10004 
(866) 275-5902 
www.Sword-Apak.com 
 
Sword Apak’s specialist wholesale floorplanning software has been designed to 
significantly reduce the cost of running an institution’s floorplanning operation by 
automating its funding processes. Our system offers a fully web enabled, automotive 
finance and loan administration solution for finance providers, manufacturers and 
dealers. As part of the Sword Group, we have access to a global infrastructure of offices 
and hosting facilities in 37 countries, providing financial institutions with a local presence 
as well as flexible On Demand and in-house delivery options. 
 
TeleVox                                                                                                        Booth L7        
1110 Montlimar Drive 
Suite 700 
Mobile, AL 36609 
(800) 644-4266 
www.TeleVox.com 
 
TeleVox Software, Inc. provides automated messaging solutions that enable financial 
organizations to enhance the service they provide to members. With HouseCalls™, 
organizations can deliver collection calls, appointment reminders, marketing campaigns, 
member satisfaction surveys and other messages while effectively managing 
communication costs. HouseCalls messages use natural human voices and include 
numerous response options to allow call transfers, language preferences and more. 
TeleVox also offers its SmartAppend® database management service to verify and 
append member contact information. SmartAppend increases communication success 
rates while reducing the high expenses of failed customer contact. 
 
Titanium Solutions, Inc.      Booth L15 
3023 HSBC Way, Suite 200 
Fort Mill, SC 29707 
(803) 835-8864 
www.titaniuminc.com 
 
Titanium Solutions is a full service loss mitigation, home retention, and short sale services 
provider offering a portfolio of outsourced capabilities including central contact center, on-site 
and in-home services. We provide our clients with professional alternatives to cope with 
growing demand, improve the effectiveness of your operations and reduce costs. 
 
van Wagenen Financial Services, Inc.      Booth 28 
6483 City West Parkway 
Eden Praire, MN 55344 
(952) 833-9100 
www.vanWagenen.com 
 
For over 75 years van Wagenen Financial Services has exclusively provided the 
Financial Services Industry with Insurance Tracking Services and Collateral Protection 
Programs to protect Direct and Indirect Auto Portfolios, as well as, your Real Estate 

http://www.sword-apak.com/
http://www.televox.com/
http://www.titaniuminc.com/
http://www.vanwagenen.com/


Loans. Through our proven in-house services we provide superior customer service 
while lowering your administrative costs, and reducing your uninsured losses. 
 
Varolii Corporation        Booth 36 
821 2nd Avenue 
Suite 1000 
Seattle, WA 98104 
www.Varolii.com 
 
Varolii is the market and technology leader in intelligent automated communications.  Its 
on-demand automated communication applications help organizations such as 2 of the 
top 3 US banks more effectively reach and interact with large numbers of customers and 
employees, reducing cost of operations and improving service. The company’s flagship 
capability—Varolii ID™—enables companies to avoid communication fatigue among 
recipients and execute true 1-to-1 communication on a large scale, achieving better 
results from fewer notifications.  More than 380 companies trust Varolii to send roughly 
four million communications every business day.  For more information, visit 
www.varolii.com. 
 
VINtek, Inc.         Booth 33 
1735 Market Street, #900           
Philadelphia, PA 19103 
(215) 563-3320 
www.VINtek.com 
 
VINtek provides automated solutions designed to reduce costs in loan servicing and 
collateral processing departments. VINtek solutions include automated title-tracking 
inclusive of paperless title processing, title administration, title filing, maintenance and 
correction, vehicle valuation and VIN decoding.  
 
Weltman, Weinberg & Reis Co., L.P.A.     Booth L6 
323 W. Lakeside Avenue 
Suite 200 
Cleveland, OH 44113 
(216) 685-1000 
www.Weltman.com 
 
Weltman, Weinberg & Reis has been providing comprehensive collection and litigation 
services since 1930 to creditors throughout the nation.  Practice areas include 
bankruptcy, collection services, foreclosure/evictions, legal action recovery, litigation & 
defense and probate.  The firm has offices in Chicago, Cincinnati, Cleveland, Columbus, 
Detroit, Philadelphia, Pittsburgh, Brooklyn Heights (OH) and Grove City (OH). 
 
Western Union Global Business Payments    Booth 46 
12500 E. Belford Avenue 
Englewood, CO 80112 
(800) 525-6313 
http://Payments.WesternUnion.com 
 
Western Union® Global Business Payments is the most experienced provider of 
comprehensive bill payment solutions, creating customizable payment solutions for 
billers and collection agencies that improve cash flow and reduce costs. 
 

http://www.varolii.com/
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	Equifax is a global leader in the information services industry.  We use technology to leverage our credit and marketing information into solutions that enable our customers to grow their businesses by managing risks, reducing costs, and improving profitability.  More than 600 businesses use our decisioning solutions to process applications, integrate customer intelligence, make credit decisions, and open new accounts.
	JMA Services         Booth L1416600 18 Mile RoadClinton Township, MI 48038(215) 643-3333www.jmadjustment.com
	Kirchmeyer & Associates, Inc. / Real-Info, Inc.    Booth 49

